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EPIPHANY TARGETS ELECTRONIC SYSTEMS CONTRACTOR INDUSTRY
WITH FIRST END TO END BUSINESS SOLUTION

Integrated dNET Solution Promotes Best Business Practices

Launches “Extreme Business Makeover” Contest

CYPRESS, Texas, February 27, 2007 — Epiphany, Inc., a leading provider of on-
demand technologies for small businesses, today announced the availability of ANET —a
total software solution developed for the electronic system contractor industry. Built on
NetSuite, the leading on-demand business management suite, dNET is designed as an end
to end business solution for businesses in the electronic system contractor industry to run
and manage their business processes in real-time. With dNET, they don’t ever have to
spend time and money trying to integrate different software packages and customize them
to meet their industry specific needs, thus increasing overall sales and productivity and
most importantly, increasing profitability. To enter the Extreme Business Makeover

Contest please visit: http://www.epiphanyinc.net/contest.htm.

dNET Solution Ideal for Electronic Systems Contractors:

Epiphany's dNET is a complete solution developed from intensive hands-on experience
with the leading electronic system contractors. Epiphany consulted top business leaders
to tailor dNET to improve the required business processes unique to electronics

contractors.

Today's new dNET release brings the integration of D-Tools and NetSuite together with
the back-office transactional system critical to seamless business management and

processes. Customer-facing CRM processes extend through the back office to the front



office for seamless sales management and order fulfillment, inventory availability,
budgeting and procurement critical to executing on custom design and installation

projects.

“dNET has helped us increase productivity and profitability in every area from sales to
forecasting to job costing,” said Utz Baldwin, chief executive officer, AD Systems.
“We’re a much more profitable company, and our switch to dNET is one of the best

things I’ve done for my business.”

Fully Integrated Custom Solution Delivers Results:

Built on NetSuite's advanced customization and on-demand accounting and CRM
application suite, dNET is a fully integrated solution with industry-tested business
processes allowing companies to quickly and easily manage sales, projects and
accounting. It provides a solid foundation to accelerate profitability and drive rapid

business growth.

With NetSuite’s SuiteFlex technology, Epiphany was able to develop entirely new
process workflows and applications to meet the needs of this specific industry. And
SuiteBundler enabled it to package the custom applications and workflows for the
electronic systems contractor industry in a repeatable manner. Since the solution is an on-
demand, hosted application, it can be deployed over the Web and implemented quickly
regardless of the contractor’s physical business location and without any new hardware

investments, saving time and money.

“The integration between dNET and NetSuite’s on-demand business management
solutions supports an electronic systems contractor’s entire business operations,” said
Craig West, director of Channel Sales for NetSuite. “With such a complete solution,
electronic system contractors will never have to spend the time and money to cobble

together separate software applications to run their businesses; this solution does it all.”

One of the challenges when choosing a solution is to align best practices with the current



business processes to the capabilities of the software. It is for this reason that many
implementations fail. Epiphany has tested dNET’s industry-specific processes with
electronic system professionals to understand the best business practices needed for these
companies. dNET’s embedded processes allows audio/video companies to quickly ramp

up new business with standardized processes right out of the box.

Extreme Business Makeover Contest:

Epiphany is giving away two FREE business makeovers with dNET to qualified entries.
Winners will be chosen based on the criteria as outlined on the contest home page (URL
below). To qualify, companies must have a minimum of 20 employees and be actively
doing business in the custom electronics system industry. Other rules may apply. To learn

more please visit: http://www.epiphanyinc.net/contest.htm.

About Epiphany

Epiphany Inc. enables small companies to become efficient, productive, and profitable
companies. A PMP-staffed consulting company focusing on growing businesses with 20-
200 employees, Epiphany provides small companies with the customization and
flexibility they need to compete in the global marketplace. Incorporated in 2002,
Epiphany sits on the NetSuite Product Advisory Council, and is one of only 12
companies nationwide on the NetSuite Business Partner Advisory Council. For more

information about Epiphany, visit: http://www.epiphanyinc.net/

About NetSuite

Named as the fastest-growing software company in the Silicon Valley by Deloitte’s 2005
Silicon Valley Technology Fast 50 study, NetSuite, Inc. is the leader in on-demand
business software suites. NetSuite enables companies to manage key business operations
in a single system, which includes accounting/Enterprise Resource Planning (ERP),
Customer Relationship Management (CRM), and Ecommerce. NetSuite is delivered as an
on-demand service, so there is no expensive hardware to procure, no large, up-front

license fee, and no complex set-ups.
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